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The Mediating Role of Organizational Capabilities in
the Relationship between Supply Chain Integration
According to ISO 22000 Standards and Institutional

Performance:
An Applied Study on Food Industry Companies in the Southern
Governorates of Palestine

Saadi Mohammed Al-Abd Al-Kahlout
Business Administration — University of the Holy Quran and Islamic
Sciences — Sudan.
drsdi2201@gmail.com
Abstract:

This study aimed to analyze the impact of supply chain integration
on enhancing organizational capabilities in food industry companies
in the southern governorates of Palestine. The study adopted the
descriptive-analytical method, and the population consisted of all
occupants of supervisory positions in food industry companies,
totaling (75) employees. The census method was employed, whereby
(66) valid questionnaires were retrieved, with a response rate of
(88%). Data were collected using a questionnaire and analyzed
through (SPSS). The independent variable (supply chain integration)
comprised integration with suppliers, intermediaries, and customers,
while the dependent variable was organizational capabilities. The
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results revealed a high degree of mediating role of organizational
capabilities in the relationship between supply chain integration
according to ISO 22000 standards and institutional performance.
Furthermore, the results confirmed a positive statistically significant
impact of integration with suppliers, intermediaries, and customers on
enhancing organizational capabilities. These findings indicate that
developing integrative relationships with supply chain parties
contributes to improving organizational learning, flexibility, and
innovation. The study recommended strengthening strategic
partnerships with suppliers, developing information exchange systems
with intermediaries, and utilizing modern digital technologies in
managing customer relationships to enhance organizational
capabilities and achieve sustainable competitive advantage.
Keywords: ISO 22000; Supply Chain Integration; Organizational
Capabilities; Food Industries; Palestine.
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